
DHY-04V Firmware Update Procedure

This procedure explains how to update both the VoLTE (GSM) Module firmware and the Main 
Firmware on the DHY-04V.

It is essential that the firmware is loaded in the correct order:

1. Step 1 – GSM Module firmware

2. Step 2 – Main Firmware

The firmware download package contains two folders labelled “1) GSM Module (Step 1)” and “2) 
Main Firmware (Step 2)”, which correspond to the sequence described below.

If needed, refer to the DHY-04V Handbook for information on connecting to the unit.

Before You Begin
• Ensure the DHY-04V remains powered throughout the update process.

• Do not interrupt power while either firmware update is in progress.

• Have the two firmware files ready and unzipped from the supplied firmware package.

1. Updating the GSM Module Firmware (Step 1)
1. Open the DHY-04V’s webpage interface and navigate to the Updates tab.

2. Under Update the GSM module, click Choose File.

3. Select the firmware file located in the folder “1) GSM Module (Step 1)”.

4. Click Update Module.
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What to Expect

• The front-panel LEDs will begin pulsing, indicating that the module firmware is being 
written to internal memory.

• This process takes a few minutes.

• The webpage will time out while the update completes.

When Finished

• Refresh the webpage and return to the Updates tab ready for Step 2.
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2. Updating the Main Firmware (Step 2)
1. Under Update Firmware, click Choose File.

2. Select the firmware file from the folder “2) Main Firmware (Step 2)”.

3. Click Update Code.

What to Expect

• The front-panel LEDs will show a different sequence this time, indicating the main 
firmware is being programmed. The DHY-04V will automatically reboot when complete.

Update Complete.

• After rebooting, refresh the webpage to return to normal operation and confirm the firmware 
versions.  The DHY-04V is now running the latest firmware.
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